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AN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
HUE 	 INic 14p - Tty do - 14nh phtic 

KE HOACH 
Cal cach hanh chinh cua tinh Thira Thien Hue nam 2021 

(Ban hanh kern theo Quyet clinh sa324,51QD-UBND ngaya/12/2020 cita UBND tinh) 

Nh'am trien khai thgc hien c6 hieu qua cac van ban cua Trung trang ve cong 
tac cai cach hanh chinh (CCHC) nha mrac giai clop 2021 - 2030; Nghi quyet Dai 
h6i dai bieu Dang b6 tinh Thira Thien Hue ran thir XVI, nhiem kST 2020 - 2025, 
UBND tinh Thira Thien Hue ban hanh Ke hoach CCHC nam 2021 nhu sau: 

I. MIJC TIED, YEU CAU 

1. Muc tieu 
- Day manh cong tac CCHC, trong tam la tiep tgc d6i mari sap xep, kien town 

to chirc 1)6 may gan vai,tinh gian bien the cac cac phan, dau moi trvc thu6c 
ban, nganh va UBND cap huyen tinh ggn, float Ong hieu luc, hieu qua; 

- Dua CCHC la nhiem vg thugng xuyen, la giai phap quan trong trong 
chucrng trinh lam viec nam 2021 cilia UBND tinh, cac nganh, cac cap tir tinh den 
xa, phuerng, thi tran lam co kr chi dao, dieu hanh, gop phan hoan thanh cac 
Chuang trinh, Ke hoach phat then kinh to - xa.h6i nam 2021; 

- Gia -yang ky cuong, kSi luat hanh chinh, thgc hien tot dao dirc cong vu va 
van h6a cong sg, tang cuang )", thik trach nhiem, tinh than phuc vg huang tai nen 
hanh chinh kieu mau; 

- Chuyen bien mph me hien dal hoa nen,  hanh chinh theo hugng chuyen 
nghiep va hieu qua, dam bao tinh 	thong, Tong b6, thong nhat va h6i nhap 
nham thirc hien c6 hieu qua cong tac quan ly nha nuerc ten dia ban, g6p phan thiic 
day phat trier' kinh to - xa h'gi tren dia ban tinh; 

- Phan dau Chi s6 CCHC (PAR Index) cilia tinh nam 2021 thu6c nhom 10 
Ilia phuang clan dau ca nuerc. 

2. Yeti cAu 

- Xac dinh ro trach nhiem ngugi &mg cfau cac ca quan, don vi trong viec 
trien khai, to chirc thgc hien cac nhiem vu CCHC; 

- Cac chi tieu, nhiem vg trong Ke hoach CCHC nam 2021 dugc gan ket veri 
cac chi tieu, nhiem vg phat trien kinh to - xa h6i cua tinh nam 2021; 

- Tiep tvc day manh irng dung cong nghe thong tin (CNTT) gan lien veri quail 
1)'/ nha nu& theo TCVN ISO 2008:2015 trong CCHC; 

- Cac co quan, don vi, dia phuang chu Ong nghien ciru, sang tao, guy& liet 
ap dung nhfing giai phap mad de CCHC la khau dot pha trong cong tac quan ly, chi 
dao, dieu hanh cua chinh quyen cac cap. 
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H. NHIVVI VU CONG TAC CCHC 
1. Cal each the the 

a) Chi trey 

- 100% co quan, don vi dugc phan cong chi tri xay dung, hoan thien he 
thong phap luAt cua HDND, UBND dam bao hoan thanh dung tien dO, theri han 
va quy trinh xay dung, ban hanh van ban quy pham phap,luAt,theo quy dinh cua 
LuAt ban hanh van ban quy pham phap luAt va LuAt sira doi, bo sung mot so dieu 
cua LuAt ban hanh van ban quy pham phap luAt; 

- PhAn dAu 100% van ban quy pham phap luAt do HDND, UBND tinh ban 
hanh, van ban quy pham phap luAt cua HDND, UBND cAp huyen, cAp xa ban 
hanh dugc ra soat, kien nghi xir 1T bang cac hinh thdc bai bo, sira doi, bo sung 
hoc thay the bang quy dinh mori nham dam bao tinh hop hien, hgp phap, tinh 
thong nhat trong he thong phap luAt. 

b) NhiOn vu 

- Khong ngirng nang cao chAt luting cong tac xay dung, ban hanh va hoan 
thien he thOng van ban quy pham phap luAt cua HDND, UBND, dam bao tinh 
h9p hien, hgp phap, tinh &Ong b9, cu the va kha thi; 

- Tuan thu nghiem quy trinh xay dung, ban hanh Nghi quyet cua HDND 
tinh, Quyet dinh cua UBND tinh theo,quydinh 	LuAt ban hanh van ban quy 
pham phap luAt nam 2015, LuAt sira di, bo 	sung mot so dial cua LuAt ban hanh 
van ban quy pham phap luAt nam 2015 va Quyet dinh s9 68/2019/QD-UBND 
ngay 01/11/2019 	UBND tinh ban hanh Quy the phOi hgp trong cong tac xay 
dung, kiem tra, ra soat he thong boa va cAp nhAt van ban quy pham phap luAt 
vao co se( du lieu quOc gia ve phap luAt tren dia ban tinh Thira Thien Hue; 

- Tich cuc, chu d9ng ra soat cac quy dinh trong he thong van ban quy 
pham phap luAt cua HDND, UBND tinh, van ban quy pham phap luAt cua 
HDND, UBND cap huyen, xa khong con phu hgp vai dieu ki'en, tinh hinh phat 
trien kinh to - xa h9i cua tinh; cac quy dinh chong cheo, quy ,dinh trai voi van 
ban phap luAt cilia co quan nha nudrc cap tren, anh huong den quyen lgi hgp 
phap, chinh clang cua ngueri dan, doanh nghiep de kip thai, thay the, bai bo' holac 
sua doi, bo sung. 

2. Cai each thu tuc hanh chinh 
a) Chi tieu 

- 100% Quyet dinh cong bo danh muc TTHC,thu9c thAm quyen giai quy& 
cua cac cap chinh quyen tren dia ban tinh va quyet dinh cong bo TTHC dugc 
giao quy dinh hoac quy dinh chi tiet trong van ban QPPL dm dia phuong (trong 
truerng hgp dugc LuAt giao) dugc cong too kip tiled. 

- 100% TTHC dugc chuAn hoa va cap s  nhAt cong khai dAy 	 o.  tren Ca s 
du 	quoc gia TTHC; dugc tich hgp, &rig b9 \Teri Cong Dich vu cong cua 
tinh de dam bao thu'an tien cho viec khai thac, sir dung. 
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,- 100% TTHC dtrgc dua vao tiep nhan giai quyet theo co che m6t cira, 
co che mot cira lien,  thong (trir cac TTHC dac 	Tiep tic duy tri, t6i thieu c6 
20% TTHC dugc tiep nhan va giai quyet theo phuong cham "4 tai ch6" tai Trung 
tam Phvc vu hanh chinh cong tinh, Trung tam Hanh chinh cong cap huyen, B6 
phan Tiep nhan va tra ket qua cap xa. 

- 100% h6 so trinh ch,r thao Quyet dinh ding b6 TTHC hoac cong b6 danh 
mtic TTHC duvc kiem soat chat luvng chat che; to chirc danh gia tac &Ong cac 
TTHC trong du thao van ban QPPL c6 quy dinh ve TTHC; danh gia d6c lap va 
cho •2 kien doi \Jai TTHC quy dinh trong du thao van ban QPPL thu6c thArn 
quyen ban hanh cua UBND tinh. 

- 100% dich vu cong trtrc tuyen mirc d6 3, 4 dtrgc co quan hanh chinh nha 
nirgc cac cap cung cap va tich hop cong khai ten Cong Dich vu cong quoc gia 
ten co so Quyet dinh phe duyet cua UBND tinh. 

- 95% phan drib, kien nghi ve quy dinh hanh chinh hoac hanh vi hanh chinh 
cua ca nhan, to chirc duvc xix 12 dirt diem; 100% phan anh, kien nghi dtrgc tier) 
nhan  va xir' 	&Ivy giao,xir va ki8n nghi xir 12 kip tiled, dam bao dimg quy 
dinh va quy trinh tai cac cap chinh quyen. 

b) NhiOm vu 

- Xay dung, ban hanh cac chuong trinh, chinh such khuyen khich, thiic 
day viec sir dung dich vu cong trtrc tuyen ten dia ban tinh; to chirc trien khai 
thtrc hien hieu qua Nghi dinh so 45/2020/ND-CP ngdy 08/4/2020 ciia Chinh phu 
ve thtrc hien TTHC ten moi trtreng dien tir. 

- Nang cao chAt luvng thtrc hien giai guy& TTHC co che met cira, m6t cua 
lien thong tai Trung tam Phtic vu hanh chinh cong tinh, Trung tam Hanh chinh 
cong cap huyen va 136 phan Tiep nhan va tra ket qua cap xa theo hirgng tang 
ctrgng co se( vat chat, trang thiet bi, nang cao nang ltrc can b6 theo phuong cham 
"Than thien, don gian, dung hen", dam bao cac quy dinh tai Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 dm Chinh phit ye viec thtrc hien co che miot 
cira, m6t cir' a lien thong trong giai quyet TTHC. 

- Thi,rc hien nghiem tuc viec xin foSi to chirc, ca nhan d8i vbi cac trirgng hop 
tr6 hen trong giai quyet TTHC; dong thoi xu 12 nghiem trach nhiem ciia can b6, 
cong chirc, vien chirc de xay ra tinh tang chaff' tre ho so, gay phien ha cho ngtroi 
dan va to chirc. 

- Tien hanh ra soat nham nang cao tSf le cac quy trinh giai guy& TTHC 
theo co che m6t cira lien thong de giai quyet cac TTHC lien thong tir cap tinh 
den cap xa va giaa cac co quan hanh chinh nha nuerc; tang ctrang kiem soat chat 
che viec ban hanh mgi cac TTHC theo quy dinh cua phap luat nham dam bao 
100% thil ttIc mai ban hanh dirge danh gia tac d6ng theo dung quy dinh. 

- Thtrc hien day du viec cong khai TTHC theo quy dinh ten cac phuong 
tien thong tin dui chUng, Cong Dich vu cong tinh, Trang thong tin dien tir cac 
don vi, dia phuong va niem yet TTHC tai Trung tam Phtic vu hanh chinh cong 
tinh, Trung tam Hanh chinh cong cap huyen va not tiep nhan, giai quyet TTHC. 
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- Xay dung K'e hoach ra soat, danh gia TTHC trong tarn nam 2021 va to 
chirc thirc hien viec ra soat,,danh gia TTHC; kien nghi, de xuat cap c6 tham 
quyen cac giai phap, sang kien don gian h6a TTHC; to chirc kiem tra viec thirc 
hien boat dOng kiem soar TTHC tai cac co quan, don vi. 

- Thvc hien kiem soat chat the viec quy dinh TTHC gdn vai trach nhiem 
nguoi dirng dau trong cong tac cai each TTHC theo Chi thi so 13/CT-TTg ngay 
10/6/2015 cila Thu toting Chinh phu. Nang cao nang lkrc nghien ciru, tham muu 
cua cac co quan, cua can bO, cong chirc trong cai cach TTHC. 

- T6 chirc cac lop,* hudn nghiep 	tai,cdu true quy trinh, 	tvc de xay 
dung, tich hop, cung cap dich 	cong trvc tuyen thiet yeu dia dia phucmg ten 
Cong Dich vu cong quoc gia; He thong tiep nhan, xir ly phan anh, kien nghi ye quy 
dinh hanh chinh; quy trinh dich vu cong chimg thirc ban sao dien tir tir ban chinh. 

- Tiep tkic to chirc tot dinh l(ST 3 thang/lan dien dan d6i thogi trkrc tuyen "Trao 
doi va thao 	lanh dao tinh voi ca nhan, to chirc; duy tri,  boat dOng va dam 
bao tinh hieu qua Trang thong tin dien "Tiep nhan, 	kien nghi yuOng mac 
cua doanh nghiep". 

- T6 chirc thirc hien kip tiled va c6 hieu qua cong tac tiep nhan, xir 15/ phan 
anh, kien nghi cua nguoi dan va doanh nghiep. Tang cuong trach nhiem phoi 
hop gifia cac co quan c6 tham quyen, trach nhiem cda nguoi dimg dau cac co 
quan, don vi, dia phuang trong giai quyet TTHC cho to chirc va ca nhan. 

3. Cal each to chtiv b0 may cac co' quan hanh chinh nha niferc 

a) Chi tieu 

- 100% cac co quan chuyen mon thuOc UBND tinh, cap huyen duce ra 
soat, sap xep lai to chirc theo quy dinh khung cua Chinh phii;,sap xep, to chic 
tai cac don vi skr nghiep cong rap theo nganh, link \fix va nhu cau cUa thi truong, 
xa hOi; thirc hien tinh gian bien the (phdn &du den nam 2021 giam 10% Bien che 
cong chirc, bien the sir nghiep, hop d6rig theo Nghi dinh s6 68/2000/ND-CP so 
vOi nam 2015); ra soat, sap xep lai,s6 luting cap ph6 	cac co quan, to chirc, 
don vi phii hop 	tinh hinh thirc to tai dia phucmg va dam bao theo 10 trinh quy 
dinh cua Chinh phu tai Nghi dinh s6 107/2020/ND-CP, 108/2020/ND-CP ngay 
14/9/2020. 

- Cac co quan, don vi va nguoi dirng dau chu dOng CO chdc thvc hien cac 
nhiem vu, giai phap mot each dong bO, toan dien, trong tam, trong diem vari 10 trinh 
phi' hop va guy& tam no lvc hanh dOng guy& liet, hieu qua. 

b) Nhiem vu 

- Tiep tkic thirc hien Nghi guy& s6 39-NQ/TW ngay 17/4/2015 cila BO 
Chinh tri, Nghi guy& s6 18-NQ/TW ngay 25/10/2017 ciia BCH Trung cong Dang, 
tap trung thuc hien Nghi quyet so 10/NQ-CP ngay 03/02/2018 dm Chinh phil ban 
hanh chuong trinh hanh dOng thirc hien Nghi quyet s6 18-NQ/TW ye sap xep to 
chirc bO may dia he th6ng chinh tri tinh gun, hoat dOng hieu luc, hieu qua. 
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- Tri6n khai sap xep to chirc b6 may cac co quan chuyen mon thuc 
UBND tinh va UBND cap huyti theo Nghi dinh so 107/2020/ND-CP, 
108/2020/ND-CP ngay 14/9/2020 cua Chinh phii; thuc h*i Chuang trinh hanh 
dOng so 99/CTr-UBND ngdy 28/5/2018 cua UBND tinh ve viec thirc hien 1(6' 
hoach so 69-KH/TU ngay 24/4/2018 cua Tinh uy thuc hien Nghi quy6t 19-
NQ/TW va Chuang trinh hanh dOng se) 100/CTr-UBND ngay 28/5/2018 cua 
UBND tinh thtrc hien K6 hoach so 60-KH/TU ngay 13/3/2018 cua Tinh uy thuc 
hisn Nghi guy& 18-NQ/TW. 

- Tip tuc dOi mai vi& danh gia, xep loci cong tac CCHC trong cac so, ban, 
nganh cap tinh, UBND cap huy0, UBND cap xA, cac phong chuyen mon thuc 
UBND cap huy"0; dank gia, xep 14 chat lugng hoat &Ong dm co quan, to chirc; 
gan ket qua danh gia, xep loci vai cong tac thi dua, khen thuang, danh gia ngu6i 
dirng dAu co quan, don vi lid can bO, cong chirc, vien chirc hang nam. 

- Thuc hien chuy'L dOi phirang thirc hoat &Ong mot se) mo hinh cac don vi 
str nghip cong lip, doanh nghip nha nuoc; sap nh;Ap cac to chirc sir 
doanh nghip nha nugc c6 chung chirc Wang, nhim vu dugc UBND tinh giao 
tren cong dia. ban. 

- Thuc hien nghiem tiic Chi thi cua UBND tinh ve dAy manh cong tac 
CCHC nang cao hien ltrc, hi'0 qua hoat &Ong cua bO may quan 17 nha nuoc 
chinh quyen cac cap. 

4. Cai each the 410 cong vu 

a) Chi trey 

- PhAn dAu 100% can bO, cong chirc, vien chirc lanh ciao, quan ly dugi 55 
tuOi d61 yeti nam, duai 50 tuOi d6i vai nil con thi6u,cac chirng chi boi du-ang 
theo tieu chuAn chirc 	lanh dao, quanlphai dugc b6i &fang theo quy dinh 

- 100% co quan nha nuac IDO tri can bO, cong chirc, vien chirc theo tieu 
chuAn chirc danh vi tri viec lam khi dugc phe duyst. 

b) Nhiem vu: 

- Ti6p tkic dAy mph cai each ch6 dO cong vu, cong chirc, xay dung dOi 
ngil can bO, cong chirc, vier' chirc c6 s6 lugng, co cau fig') ly, du trinh dO nang 
luc thi hanh cong vu trong cac co quan nha nuerc to tinh den cap xd; sir dung 
bien ch6 theo guy& dinh phe duyt. cua Thu tuong Chinh 

- Thtrc hien danh gia can bO, cong chirc ten co sa lAy hi@.1 qua hoan thanh 
nhiem vu trong thuc thi cong vg lam thugc,  do; cuthe hoa diem s6 cac tieu chi 
danh gia gAn vai cac chi se) tac &Ong vai nhieu thanh phan tham gia. 

- Trie'n khai thkrc h*i c6 h* qua Nghi quy6t so 39-NQ/TW ngdy 
17/4/2015 dm BO Chinh tri ve tinh gian Hen the va co cau lai dOi ngil can bO, 
cong chirc, vien chirc, Nghi dinh sO 108/2014/ND-CP ngay 20/11/2014 cua Chinh 

chinh sach tinh giam 'Dien che, Nghi dinh sO 113/2018/ND-CP ngay 
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31/8/2018 cila Chinh phu N7' vies sira d6i, b6 sung mot s6 dieu cua Nghi dinh so 
108/2014/ND-CP ve tinh gian bien ch6 va Ke hoach se; 65/KH-UBND ngdy 
04/6/2015 cua UBND tinh vs thuc hie:n Nghi dinh s6 108/2014/ND-CP cua Chinh 
phu. 

- Thuc hie:n tuye'n dung cong chirc, vien chirc bang hinh thirc canh tranh. 
Kien quyet thay the nhiing can b6, cong chirc,  thieu ban linh chinh tri, pham chat 
dao dirc kern, khong 	nang luc cong tac. Doi mai phuang thirc tuyen ch9n can 
b6, cong chirc lanh dao, vien chirc quail 1)2 theo nguyen tac canh tranh. 

- Tap trung dao tao, b6i du&ng can b6, cong chirc, vien chirc theo nhu cau 
cong viec va vi tri viec lam; nang cao dao dirc cong vu, van hoa cong sar thong 
qua tuyen truyen, boi duOng, kiem tra, giam sat trong qua trinh thgc thi cong vu. 

- Tri6n khai thuc hien Chi thi s6 28/CT-TTg ngay 18/9/2018 dm ThU 
Wang Chinh phu v'e day manh b6i duOrig truck khi b6 nhiem chirc vu lanh dao, 
(pan 1)2 d6i vai can b6, cong chirc, vien chirc. 

- T6 chirc cac lap b6i du&ng trang bi ki6n thirc N.Ts cong tac can b6 cho 
lanh dao cac cap; tap trung chi dao ca so dao tao, boi ,threing thuc tham quyen 
quan cUa UBND tinh ra soat, danh gia, cap nhat, b6 sung hoac bien soan lai 
tai lieu b6i dirO'ng theo tieu chuan chirc vu lanh dao, ,quan 1)2 dugc giao theo 
huang: bo sung kien thirc, nang cao trinh 	m9i mat, boi diremg toan dien ve k-y 
nang, cap nhat kien thirc mai theo tirng nhOm doi tugng. 

5. Cal cach tai chinh cong 

a) Chi tieu 

- Tang cueng cac bien phap de quan b'fngu'on thu va dam bao ngu6n thu, 
tap trung huy Ong cac nguon luc trong xa h6i chi dau to phat trien. Thuc hie:n 
can doi ngan sach tinh theo fluxing tich cgc, dam bao tS7 le tich luy hap ly cho 
dau ‘tu phat trien, thuc 	tiet 	trierde, chong lang phi trong sir dung 
nguon von ngan sach, dam bao cac chinh sach an sinh xa h6i. 

- Tang cueing k)2 luat, ky cuang trong quan 1)2 ngan sach, xac dinh r6 tranh 
nhirn ngueri dimg dau. 

b) NhiOn vu 

- Tiep tuc doi mai co the phan 1)6 ngan sach,  cho cac co quan hanh chinh 
nha nugc, ,timg biroc thuc 	c6 hie:u qua ,co the cap ngan sach 	tren ket 
qua va chat lugng hoat d6ng, twang vao kiern soat dau ra, chat lugng chi tieu 
theo muc tieu, nhiem vu cUa ca quan, don vi, dia phuang. 

- Trien khai va thue hien tot ca ch6 to chu, to chiu trach nhiem theo cac 
Nghi dinh s6: 130/2005/ND-CP ngdy 17/10/2005, 117/2013/ND-CP d6i vai cac 
co quan nha nuac; Nghi dinh s6 16/2015/ND-CP ngay 14/2/2015, 141/2016/ND-
CP ngay 10/10/2016 d6i vOi don vi su nghiep cong lap trong link vuc su nghi4) 
kinh to va su nghiep khac. 
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- Nang cao hieu qua thuc hi '41 ch6 dO to chU, to chiu trach nhim ve sir 
dung 'Dien ch6 va kinh phi clOi 	cac co quan hanh chinh, don vi sir nghip nha 
nuOc. 

- Phan cap quan 1y tai chinh va ngan sach ctla tinh, dam bao tinh thOng 
nhat cua he thong tai chinh va tang cuerng chu Ong cua cac don vi du toan ngan 
sach, bao dam tiet kiem va hiki qua cac khoan chi tai chinh cua khu vuc cong. 

- Tich ctrc, chit,  dOng, van dung sang tao mo hinh 	hop Nha nu& va 
doanh nghip trong dau to va quail 1)"7, khai thac mot so cong trinh, du an tren 
cac linh vuc, nhat la link vuc dich vu y te, gido dyc, dao tao, van hoa, the thao 
va cac du an co se( ha tang. 

6. Xfiy dkrng va Oat trien chinh quyen dien tir, chinh quyen so 
a) Chi tieu 

- 100% co quan nha nu& tir cap tinh d6n cap xa xay dung va trien khai he 
thong thong tin chuyen nganh. 

- 100% tS,  le van ban trao dOi gifia cac co quan nha ntroc (trir van ban mat 
theo quy dinh cua phap luat) duai clang dien tir. 

- 100% tST le hO so giai quye't TTHC dugc thuc hikl thong qua He thong 
thong tin mot cira dien tir cap tinh. 

- 60% t5f le hO so giai quye't truc tuy6n tren tong so hO so giai guy& 
TTHC. 

- 80% ngtr6i dan, doanh nghip hai long khi sir dung dich vu cong tut 
tuyen. 

- 100% cac co quan hanh chinh tir tinh d6n cap xa thtrc hien quan 1)",  chat 
luting theo tieu chuan ISO 9001:2015; tien 	irng dung cong ngh" thong tin 
(CNTT), quan 1)",  chat luting theo he thOng ISO diki 

b) Nhim vu: 

- Nang cap ha tang dUng chung: Nang cap theo cong ngl*s mad; dam bao 
tieu chuan quOc gia ve trung tam du 	trien khai he thong dien toan dam may 
trong co quan nha nuerc; dam bao du nang ltrc van hanh cac he thong thong tin 
quan trong cua chinh quyen dien tir va dich vu do thi thong mink; dam bao du 
nang lye luu trir va phat trien du lieu so. 

- Nang cap ha tang du phong nong tai Van phong UBND tinh; xay dung N 
thong do hoa va tang cuong nang ltrc luu trir dam bao du ph6ng nong trong 
trtrong hop Trung tam dir lieu dung chung ctia tinh bi sir co; dam bao hoat dOng 
lien tuc 24/24. 

- Nang cap N thOng thong tin dich vu cong theo huang chuan h6a theo cac 
quy dinh mai dia quoc gia; toi uu hieu nang; toi uu giao dien va quy trinh dien tir; 
so hoa dtt lieu theo huang chuan h6a luu tit dien tir va ho so dien tir; dap irng mo 
hinh thi diem m9i luc, m9i not khong phan biet khoang cach dia VT; chuan h6a 
nen tang tich hap cac dich vu khac vao cong dich vu col-1g thong nhat tao dieu 
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kien thu4n lgi cho cong dan, to chic; tich hop tri tue nhan tao vao he th6ng nham 
toi tru haa qua trinh xix 1)"7, quail 1)"/, giam sat hieu qua chat luting dich vu cong; 
xay Ong mo hinh cac trung tam tiep nhean dich vg cong khong phan biet khoang 
cach dia ly. 

Nang cap he th6ng quan ly van ban va diet' hanh cong viec dam bao theo 
cac dieu kien cua cac quy dinh 

- Kiem tra, don d6c viec xay Ong, dp Ong, duy tri va cai tien he th6ng 
quan 1)",  chk luting theo TCVN ISO 9001:2015 theo Quyet dinh s6 12/2015/QD-
UBND ngay 12/3/2015 cua UBND tinh quy dinh viec xay Ong, ap Ong, cong 
1)6, duy tri, cai tier] he th6ng quan ly chAt luting phu hap Tieu chuAn TCVN ISO 
9001:2015 va hoat Ong kiem tra tai cac ca quan hanh chinh nha nu& teen dia 
ban tinh. Trien khai he thong ISO dien dr (ISO online) tai cac ca quan hanh 
chinh cap s6 va cap huyen. 

- Tang cuang d'au to trang thiet bi, phuang tien lam viec hien dai, tiep tic 
dau to xay dung, nang cap tri sa, trang thiet bi, phuang tien lam viec cho cac ca 
quan, dan vi, dia phuang nham nang cao hieu luc, hieu qua chi dao, diet' hanh 
dm co quan hanh chinh cac cap. 

7. TO chtic chi 41" dieu hanh 
a) Chi tieu 
- Thu twang ca quan, don vi trgc tiep phu trach, chi dao, to chirc trien khai 

thgc hien CCHC va chiu trach nhiem toan dien ve ket qua cong tac CCHC a ca 
quan, dan vi minh quan 15T. 

- 100% cac sa, ban, nganh va cac phong, ban, dan vi trgc thu9c, UBND cap 
huyen, cac phong, ban, dan vi trgc thu9c; UBNID,cap xa xay dg Ke hoach 
CCHC nam 2021 phU hop chdc nang, nhiem vu, quyen han ctia ca quan, dan vi. 

- Thgc hien kiem tra cong tac CCHC it nhAt 30% cac so., ca quan ngang sa, 
UBND cap huyen, UBND cap huyen tien hanh ki8m tra cong tac CCHC it nhat 
tai 30% UBND cap xa teen dia ban. 

b) Nhi ern vu 
- T6 chirc trien khai kip thai Ke hoach CCHC cua tinh. Cac sa, ban, nganh 

va cac phong, ban, dan vi trgc thu9c; UBND cap huyen va cac phong, ban, don vi 
trgc thu9c; UBND cap xa, cac b9 ph4n trgc tiep giai quyet TTHC xay Ong Ke 
hoach CCHC cg the, kha thi, xac,dinh r6 cac mgc tieu, chi tieu, tien d9 hoan 
thanh, phan cong trach nhiem cg the. 

- Cac see, ban, nganh, UBND cac huyen, thi xa, thanh ph6 tang cuang cong 
tac tuyen truyen ve CCHC bang nhieu hinh thut phong phU, da dang theo nganh, 
linh vuc, dia phuang minh phg trach. TO chirc Hen soar' va phat hanh r9ng rai cac 
tai lieu thong tin ve CCHC,phil hop 	timg mgc tieu, you cau, not dung tuyen 
truyen, pho Hen den tong doi tugng. 

- Tiep tic trien khai viec danh gia, xep loai cong tac CCHC dia cac sa, ban, 
nganh cap tinh va UBND cac huyen, thi xa, thanh pho theo Quyet dinh 2642/QD-
UBND ngdy 07/11/2017 va Quyet dinh s6 2637/QD-UBND ngay 28/10/2019 cua 
UBND tinh; danh gia, xep loai chat luting hoat d9ng cua cac so., ban, nganh, 
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UBND cac huyen, thi xa, thanh ph6 va cac don vi skr nghiep cong lap tivc thu6c 
UBND tinh theo Quyet dinh so 66/2018/QD-UBND ngay 22/11/2018 va Quyet 
dinh s6 13/2019/QD-UBND ngay 13/3/2019 cua UBND tinh. 

- Nang cao trach nhiem ngu6i dUng dau co quan, dan vi trong viec trien 
khai va to chirc kiem tra, don,  doc viec thkrc hien cac 	trucmg, bin phap ye 
CCHC va day manh CCHC gan lien vai irng dung CNTT va ap dung ISO nharn 
nang cao hieu lkrc, hieu qua quan 1y cua b6 may nha nu& tren dia ban tinh; nang 
cao nhan thdc, y thirc chap hanh kS7 cuang, kS7 luat trong co quan nha nu6c cua 
can b6, cong chdc, vien chirc ye CCHC trong co quan, don vi minh quan 

- Tang cugng va thkrc hien tot cong tac thanh tra, kiem tra, giam sat viec 
thkrc hien cong tac CCHC tai don vi, dia phucmg de kip thei rut kinh nghiem, chi 
dao khac phkic nhang ton tai, han che. 

(Cac nhiem vu cu the tai Phu lyc kern theo) 

III. TO CHIC THI1C HItN 
1. Cac sa, ban, nganh cap tinh, UBND cac huyen, thi xa, thanh,ph6 Hue 

can cuKe hoach CCHC nam 2021 dm tinh va tinh hinh thuc tien de to chirc 
trien khai, thkrc hien xay dung ke hoach CCHC cua don vi, dia phuang dam bao 
phU hop, hoan thanh viec ban hanh ke hoach truac ngay 31/12/2020. 

2. Cac ca quan, don vi dugc giao chU tri xay dkmg cac de an, chuang 
trinh, nhiem vu CCHC trong ke hoach, lap du toan kinh phi thkrc hien trinh 
UBND tinh phe duyet. 

3. S6 N6i vu có trach nhiem theo dOi, don d6c, kiem tra cac dia phucmg, 
dan vi thcrc hien Ke hoach nay; dinh kS7 tong hgp, bao cao UBND tinh de bao 
cao B6 N6i vu theo quy dinh. 

4. Sg Tai chinh can cu chirc nang, nhiem vu tham dinh, trinh UBND tinh 
xem xet, quyet dinh kinh phi thkrc hien cac nhiem vu ye chi dao, diet' hanh cong 
tac CCHC de bao dam thkrc hien nhiem 

Trong qua trinh to chirc thkrc hien Ke hoach nay, n6i dung gi can sira doi, 
b6 sung, cac ca quan, don vi kip tiled bao cao UBND tinh (qua SO N6i vu) xem 
xet, quyet dinh dieu chinh, 1)6 sung./. 
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\tI 
NHIN VU CU TH 	 .• 	TAC CAI CACH HANH CHINH NAM 2021 
(Kern theo Quye't 	 • ngay4.4thang-i4 nam 2020 cz,Ca UBND tinh) 

TT 

,,,,i  
Cu quan chti 

tri 
Co,quan 
phoi hop ' 

Thai gian 
hoan thanh 

Niii dung, nhientr,-, n phAm 

I. CAI CACH THE CHE 

Kim tra, ra soat van ban 
QPPL 

Ke hoach 
kiem tra van 

ban QPPL cua 
tinh nam 2022 

S6 Tu phap 

ac so',  
ban.  

C 

nganh, 
UBND cac 

cap 
IV/2021 1Quy 

Ke hoach ra 
soat, N th6ng 
h6a van ban 

QPPL ctia tinh 
nam 2022 

S6 Tu phap 

Cac s6, 
ban, 

nganh, 
UBND cac 

cap 

2 
Theo WI tinh hinh thi hanh 
phap luat dm tinh nam 2022 

Ke hoach theo 
dOi tinh hinh 
thi hanh phap 
1u4t ctia tinh 

nam 2021 

So' TTuphapnganh, 

Cac s6, 
ban, 

UBND cac 
cap 

Quy IV/2021 

3 
COng tac xay dung van ban 
QPPL nam 2022 

Ke hoach xay 
dung van ban 

QPPL nam 
2022 

So' Tu phap 

Cac see,  
ban,  

nganh, 
UBND cac 

cap 

Quy IV/2021 

II. CAI CACH THU TUC HANH CHINH 

1 
Xay dung ke hoach ra soat, 
danh gia TTHC nam 2022 

• hoachh Kcap 
Van phong 
UBND tinh 

Cac sec 
ban, nganh • 

tinh, 
UBND cap 

huyen 

Quy IV/2021 

Xay dung ke hoach kiem 
soat TTHC nam 2022 

• Van phong 
"- 

UBND tinh 

Cac se'', 
ban, nganh 

• cap tinh, 
UBND cap 

huyen 

Quy IV/2021 

3 
Thtrc hien cong b6 TTHC 
thu6c ph4m vi quan 1y cilia 
tinh 

Cac Quyet 
dinh cong 
bO TTHC 

Cac so', ban, 
nganh cap 

tinh 

Van phOng 
UBND 

tinh 
Nam 2021 

III. CAI CACH TO CHeC BQ MAY HANH CHINH 

1 Ki&n tra danh gia tinhK6 hoach, Bao S .6 N6i vu _ Cac ca Nam 2021 
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hinh to chdc, Bien the va 
hoat gong ctia cac co quan 
chuyen mon cap tinh, cap 
huyen; kiem tra, danh gia 
dinh 1(ST doi vai cac nhiem 
vu da phan cap 

cao ket qua 
kiem tra 

UBND cap  

quan lien 
quan, 

huyen 

2 
Xay dtmg Ke hoach danh ,  
gia Chi so Hieu qua quail tri 
va hanh chinh cong cap tinh 

Ke hoach 
Mei 

UBMTTQVN 
tinh 

Cac so,  
nganh cap 

tinh, 
UBND cac 

cap 

Quy 11/2021 

3 

Trien khai danh gia ca quan 
hanh chinh nha ntrac, cac 
don vi sy nghiep cong va 
UBND cap huyen 

Thong bao So.  Nei vu 

Cac se,  
ban, nganh 
cap tinh, 

UBND cac 
cap 

Nam 2021 

4 

Trien khai sap xep to chdc 
cac co quan chuyen mon cap 
tinh, cap huyen then Nghi 
 

dinh s6 , 107/2020/ND-CP va 
108/2020/ND-CP dm Chinh 
phil 

De an Se Nei vu 

Cac se,  
ban, nganh 
cap tinh, 

UBND cap 
huyen 

Nam 2021 

IV. CAI CACH CHE DO CONG VU 

1 Ke" hoach dao tao, bei duOn g,: 
CBCCVC nam 2022 

Ke hoach , 	,.. Sa NQI vu 

Cac co 
quan lien 

quan, 
UBND cap 

huyen 

Quy IV/2021 

2 

, 
Ke hoach phan be bien che 
cong chdc nam 2022 

Ke hoach , 
Quyet dinh 

, 	. 
So N 	vu c)1 

Cac co 
quan lien 

quan,  
UBND cap 

huyen 

Nam 2021 

3 
Trien khai danh gia can be, 
cong chdc, vien chdc nam 
2021 

Collo
' 

 van 
, ng da . n  hua SO N6i vu 

Cac co 
quan lien 

quan, , 
UBND cap 

huyen 

Nam 2021 

4 

Kiem tra, chan chinh kY 
luat, kY cuang hanh chinhKe 
va van boa giao tie]) not 
cong se.  tai cac don vi, dia 
phtrong 

, 
hoach, Bao 

cao ke't qua 
kiem tra 

So' Nei vu 

Cac co 
quan, don 

vi lien 
quan 

Quy II, 
111/2021 
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V. CAI CACH TAI CHINH CONG 

1 

Trion khai co the to chU, to 
chili trach nhiem theo cac 
Nghi dinh so: 130/2005/ND- 
CP ngdy 	17/10/2005, 
16/2015/ND-CP 	ngdy 
14/02/2015, 141/2016/ND- 
CP ngdy 	10/10/2016 	dia. 
Chinh phn 

La
_ , 

c quyet 
dinh giao 

, 
quyen to chi') 

nghiep  

So' Tai chinh 

Cdc so', 
ban, naanh 

tinh, 
UBND cap 
huyen, cac 
don vi sg 

Nam 2021 

2 

Trion khai De an thi diem co 

cac to chirc ngodi nha nude 
mgt so loai dich vg cong 

e, 	 K hoach 
the k hodn cho . to nhan yd. • 

So.  Tai chinh 
huyen, cac  

Cdc so', 
ban, nganh 

tinh, 	, 
UBND cap 

don vi sg 
nghiep 

Nam 2021 

VI. XAY DUNG VA PHAT TRIEN CHINH QUYEN DIN Tfr, CHINH 
QUYEN SO 

1 
Nang cap Cong dich vu 
co ng 

Du an SO TT&TT 
VP t in 

UBND 
h Nam 2021 

2 
Nang cap he thong quan IY 
van ban va dieu hanh cong 
viec 

Du an 
VP UBND 

tinh 
So' TT&TT Nam 2021 

3 
Nen tang WO' trg tich hop 
phat trim thank toan khong 
dung tien mat 

Dg an So.  TT&TT SO.  Tai 
chinh 

Nam 2021 

4 

Tg chgc trien khai, dp dung 
he thong QLCL theo TCVNHe 
ISO 9001:2015 cho cac so', 
ban, 	nganh, 	UBND 	cap 
huyen, UBND cap xa. 

th6ng quy 
trinh 

SO Khoa hoc 
va Ong ng1) 

Cdc sec 
ban, nganh 
ca 	tinh, 

UBND cac 
cap 

Nam 2021 

VII. CONG TAC CHI DAC,  DIEU HANH VA TUYEN TRUYEN 

1 
Xay dung ke hoach nang ,  
cao chi so CCHC cap tinh 
(PAR INDEX) 

Ke hoach SO.  N'gi vu 

Cdc so., 
ban, nganh 

cap tinh, 
UBND cac 

cap 

QuY 11/2021 

2 

Tg chgc danh aid, xep hang 
cong tdc CCHC cac co quan 
chuyen 	mon 	cap 	tinh, 
UBND cap huyen, cap xa 
nam 2021 

Ong bg ket 
qua danh aid, 

xep loai 
CCHC nam 

2021 

SO.  Ngi vu 

Cdc so', 
ban, nganh 
cap tinh, 

UBND cac 
 cap 

Quy IV/2021 
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3 

Thgc 	hien 	chuang 	trinh 
nang cao Chi so nang lgc 
canh tranh cap tinh (PCI) 
nam 2021 

T6 chirc danh 
gia, bao cao 

tinh hinh thuc 
hien Ke hoach 
nang cao nang 
lue canh tranh 
cap tinh (PCI) 

nam 2021 

SO' Ke hoach 
va D'au to 

Cac sa, 
ban, nganh 
cap tinh, 

UBND cac 
cap 

Quy IV/2021 

4 Xay dung cac ke hoach 

Ke hoach 
tuyen truyen 
CCHC nam 

2022 

So 
TT&TT 

Cac sa,  
ban, nganh 
cap tinh, 

UBND cac 
cap 

Thang 
12/2021 

100% cac sec 
nganh, UBND 

cac cap ban 
hanh KH 

CCHC nam 
2022 dm ca 
quan, don vi 

Cac sO., ban, 
ngnh cap 

tinh
a
, UBND 

cac cap 

So.  NOi vu Thang 
12/2021 

5 

Kiem tra CCHC, kiem soat 
TTHC, He thong quan ly 
chat luang theo tieu chuanKe 
quoc 	O a 	TCVN 	ISO 
9001:2015 	va thuc hien Y 
kien chi dao nam 2022 tren 
dia ban tinh 

hoach, Bao 
cao ket qua 

kiem tra 

Van phong 
UBND tinh 

SO Noi vu • • 
So' KHCN, , 
SO.  TTTT 

Thang 
12/2021 

6 

To chirc HOi nghl trien khai 
Chuang 	trinh 	tang 	the 
CCHC nha ntr6(c giai down 
2021-2030 	va 	Ke 	hoach 
CCHC nha nuerc tren dia 
ban 	tinh 	giai 	doan 	2021- 
2025 

Ke hoach So' NOi vu 

Cac so', 
ban, nganh 
cap tinh, 

UBND cac 
cap 

Quy 11/7021 

7 

To chirc cac lap tap huan ve: 
Tai 	cau 	trnc 	TTHC; 	He 
thong tiep nhan, xir 13",  phan 
anh, kien nghi ve quy dinh 
hanh chinh cho dOi ngt1 can 
bO, cOng chirc, vien chirc cac 
cap co lien quan  

Lap tap huan
g,  
- 

UBND tinh 
Van phong 

Cac sO, 
ban, nganh 

, cap tinh, 
UBND cac 

cap 

Quy 11/2021 

8  

To chirc cac lap tap huan ye 

th
qu

uc
y trinh

ban sao dien tn.' to ban 
dich vp cOnv., chirng 

chinh cho dOi nail can bO, 

, 
Lap tap huan SO' Tu phap 

Van phong 
UBND 
tinh, 

UBND cap 

Quy 11/2021 
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cong chirc to phap cap huyen, 
cap xa 

huyen, xa 

9 

Xay 	dung 	chuyen 	trang, 
chuyen muc CCHC tren Dai 
Phat thanh - Tru en hinh 

	

y 	
n,  

tinh, Bac) Thira Thien Hue, 
cac Dai Truyen thanh - TH 
dia phuang 

Chuyen trang 
CCHC tren 

Dai Phat thanh 
- Truyen hinh 

tinh 

Dai Phat 
thanh - 

Truyen hinh 
tinh 

Cac SO.: 
TT&TT, 

NOi vi,i,  Tu 
phap, VP 
UBND 

tinh va don 
Ali, dia 

Phuong 
lien quan 

Hang 
thang/qu3.7 
trong nam 

2021 Chuyen muc 
CCHC tren 
Bac, Thira 
Thien Hue 

Bao Thira 
Thien Hue 

Tuyen truyen 
tren he thong 
Dai TT - TH 
cac huyen, thi 
xa, thanh phO 

Hue 

SO.  TT&TT 

Cac so., 
 

ban, nganh 
 

cap 
 

cap tinh, 
UBND cac 

Nam 2021 

10 

, 
Duy tri va nang cao chat 
lugng chuyen trang, chuyen 
muc CCHC tren song phat 
thanh va truyen hinh, bao 
viet 

Chuyen trang 
tuyen truyen 

CCHC, 
chuyen muc 
"Trao dei va 

thao g -  

Cong th6ng 
tin dien tir 

tinh 

Dal 
PT&TH 
tinh, SO' 

, TT&TT 
So.  N6i vu, 

S6 Tu 
phap, Van 

phong 
UBND 

tinh 

Hang thang 
trong nam 

2021 

Thong tin 
tuyen truyen 
CCHC tren 
Trang thong 

tin dien tir cua 
cac don vi 

Cac SO': 
TT&TT, Noi 

vu, 
VP UBND 

tinh 

Cac so', 
ban, nganh 

cap tinh 

Hang thang 
trong nam 

2021 

11 

Xay dung cac bai viet tuyen 
truyen ve cong tac CCHC 
cua tinh gang tren Tap chi 
va ban tin CCHC cua B6 
N6i vu 

Cac bai viet 
th6ng tin, 

tuyen truyen 
See N6i vu 

Cac ca 
quan lien 

quan 
Nam 2021 

1? 
In an tg rai tuyen truyen 
CCHC 

TO.  rai S6 TT&TT 

Cac So.: 
N6i vu, Tu 
phap, VP 
UBND 

tinh 

Nam 2021 
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